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What is an AdministrativeFee/ Exit Fee

Most people have a general distrust for the property management process when it comes to move outs.  Based on research on-line, with our own tenants, etc., people seem to feel there is money being made behind the scenes and somehow we are “doctoring up” the move out inspection to charge tenants unnecessarily.  In response, we are trying to provide more backup, more transparency and more openness to the process which translates into more work, time, and cost to the company.  As such, this increase cost to the company increases the administrative / exit fee we charge to the tenants for each apartment that is rented.  What do you get for that fee?  The following:

· Thorough move in inspection completed by Apex Staff Member that makes accurate notes of walls, damages, etc. that exist in the apartment before you move in…you do not just get a “blank move in inspection form” that we ask you to fill out.  We understand many tenants may be new to the process and not understand everything that needs to be documented.  Each tenant than gets a chance to add anything to this sheet at move-in.

· We will perform the move out inspection with the tenant(s) that have made an appointment in advance of their move out.  While you cannot re-enter the apartment to fix anything found, you can go with us and have a dialogue as to what was found and the estimated cost to fix, clean or replace.  This process usually doubles or triples the time we take for a move out due to discussion with you while in the unit (labor time is expensive).

· At each move out, we will take pictures of everything we find and email those pictures upon request.  

· With all move outs, we need to schedule various maintenance vendors, check in and out keys, follow up on any issues regarding maintenance, re-inspect properties to make sure move in ready, etc.

· We mail out not only the copy of the check and statement, but also the cleaning and painting sheet of anything we found during the inspection.

We do not know of any other way to help a tenant feel comfortable with the process and that we are not trying to cheat anyone.  We hope you understand our dilemma.

The fee is $75 for studios, 1 bedrooms and 2 bedrooms

The fee is $100 for 3 bedrooms +

